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ABOUT DAKOTA

Dakota Integrated Solutions Ltd. is a technology-centric,
customer-focused company which is well-versed in the provision and
deployment of digital integrated data capture, printing, mobility, support
and voice-directed solutions across a diverse range of environments.

Thanks to our team of experts and their years of industry experience, we
provide our customers with the most up-to-date and fit-for-purpose tools
they need in order to maximise efficiency and drive cost savings across
their enterprise.

We offer our clients a consultative approach and are well-versed in
offering advice and recommendations to help select the right devices
and technology for their specific requirements, helping them to recognise
their full potential through the deployment of fully automated systems that
embrace their current business practices.

Dakota’s expertise is driven by a constant focus on the developments
within our customers’ markets, and we are dedicated to providing our
clients with a real competitive edge as a direct result of the solutions that
are implemented.

Our ethos is to support and retain our clients through the provision of
outstanding customer service.

Our value-add is our consultative approach. We offer advice and
recommendations to help our customers select the right devices and
technology for their specific requirements.

Our strength is the ability to offer a complete solution, enabling our
customers to deal with only one supplier partner for all their data capture
and printing requirements, whilst guiding them through the whole process,
from product selection to implementation.

Our focus is our customers.

Rapid Return on Investment

N

Increase Productivity

Maximise Efficiency

Reduce Errors

Improve Competitive Advantage

Increase Safety
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Contact Us:
() 0161 776 4009

@ info@dakotais.co.uk

Find us on:
@ dakota-integrated-solutions

dakotais.co.uk




DAKOTA: YOUR COMPLETE SOLUTION PARTNER

With the ability to offer a complete solution which enables our customers to deal with only one partner
for all their data capture requirements, we deliver tailored solutions to challenge and maximise our
customers’ competitiveness, working directly with them from initial analysis of business processes and
feasibility study, through to design, implementation, training and after-sales support.

We are fully equipped to deliver solutions, services and support within new, existing or legacy ERP,
WMS, MRP and IT infrastructures which help to optimise IT environments whilst working effectively and
seamlessly within designated time-scales.
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Our strong relationships with some of the industry’s leading vendors enables us to offer our customers
best-of-breed products, software and services, allowing them to maximise their output with minimal
disruption to on-going daily routines.

Our innovative services have been competitively deployed within applications such as Distribution, Shop
Floor Data Capture, Warehouse Management, Packaging Compliance and Proof of Delivery.

dakota

Our mission is to deliver a range of
technology-centric, industry-leading
data capture solutions into the hands
of our customers which are designed
to enrich and empower their business
processes, whilst maintaining our
service-focused approach.

As technological advances develop,
so do our solutions. Thanks to
our consultative methodology and
strategic ~ approach, combined
with high levels of expertise and
rich industry knowledge, we are
well-placed to offer advice and
recommendations to support our
clients in the selection of the right
devices and technologies for their
specific  requirements,  helping
them to achieve improved business
practices through the deployment
of reliable, innovative and fit-for-
purpose solutions.




OUR SUPPLY CHAIN PORTFOLIO
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SERVICES & SUPPORT CONSUMABLES

Consultancy & Advice Voice-Directed Hardware
System Design Handheld Barcode Scanners
Implementation Rugged Handheld Computers
Project Management Heavy Duty Printers
RF Site Surveys Vehicle Mounted Terminals
Training RFID Tagging
Installation & Configuration Barcode Verifiers
Total System Support Printer Consumables
Software Maintenance Intelligent Cabinets
Hardware Repairs Kiosks
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Thanks to a long and established history of successful mobility
and printing installations, we are well-equipped to advise on the
best supply chain solutions to fit our customers’ requirements.

Created with increased efficiency, cost reduction and real-time data capture at
the process level in mind, our solutions collect data directly from production line
assets, giving managers full, real-time control over data and costs.

Our solutions help to streamline data entry processes by eliminating paper-
based data capture in order to provide an accurate and up-to-date overview
across the entire organisation of ongoing processes and procedures, helping to
increase traceability, efficiency and accuracy.

They also help to scrutinise production line statistics, enabling better quality
control, improved adherence to production schedules and real-time order
progress tracking, helping to monitor costs, improve customer service and
reduce raw material wastage. And with the ability to provide historical records
of manufacturing data, thanks to complete audit trail access, our customers
can easily identify when a product was manufactured and by whom, should an
issue arise.




In order to meet customer orders and keep a warehouse running as smoothly
and efficiently as possible, it is important to ensure that production planning,
stock rotation and inventory management are under full control.

We have a suite of products and solutions available which enable access to
real-time stock levels, transaction data and order visibility, reducing the need
for surplus stock and allowing the provision of accurate and realistic time-scales

to the customer.

We can help streamline production and planning processes and maximise
throughput, order accuracy and productivity whilst increasing customer
satisfaction and profitability by removing unnecessary business costs.

By implementing automated multi-channel solutions to overall operations and
key warehouse processes thanks to the latest Auto-ID hardware and software,
paperwork administration is eliminated, enabling warehouse management
teams to complete tasks faster and with more accuracy.




Electronic Proof of Delivery (ePOD)

For any ePOD application, the provision of reliable and accurate data is key.
We understand these requirements, both from a business and consumer
perspective, and have created a range of solutions whereby proof of delivery
information is collected and distributed reliably, accurately and on time.

As well as facilitating the collection of signatures, images and data to prove
that a delivery has taken place and feeding this information ‘back to base’ or
to the customer in real-time, helping to improve client satisfaction and reduce
the number of queries relating to incorrect or misplaced deliveries, we also
understand the need to manage ‘return to depot’ processes, all of which can
pose problems for businesses and consumers alike.

Our solutions are also equipped to handle route configuration and planning,
helping to reduce costs through route efficiency, while GPS usage enables
managers to pinpoint driver locations in order to provide up-to-date delivery
time-scales and updates.



Track & Trace

The tracking of fixed and roaming assets and items
inside the four walls, across multiple sites or within a
distribution network is essential to ensure that they are
used and managed correctly with maximum efficiency.
Our track & trace software solution enables businesses
to accurately track items’ whereabouts whilst delivering
the information on dashboards for real-time ease-of-
location visibility.

Offering seamless integration to any host business
system, our solution helps to avoid time-consuming and
error-prone stock checks often associated with paper-
based systems. It also identifies which assets are in use
and their location, helping to monitor asset utilisation
and maintenance schedules, as well as eliminating time
spent searching for individual items.

In terms of the location of items within a distribution
network, the solution enables the tracking and tracing
of items in transit, providing accurate delivery times and
enhanced scheduling capabilities, boosting customer
service and overall efficiency and productivity flow.



Automation

It is of the utmost importance that today’s manufacturing
facilities ensure that their production processes are running
as smoothly and as efficiently as possible. Failure to do
so will result in a throughput reduction of mass-produced
products and will ultimately have an adverse effect on
margins, causing financial loss.

Thanks to our understanding of the need to implement
effective automation processes in order to achieve
maximum  efficiency and increase manufacturing
productivity, accuracy and throughput, our range of
electronic automation solutions collect data directly from
production line assets and communicate the information
directly to the host system.

In comparison with error-prone manual processes,
electronic automation reduces the costs which result from
human error and helps to streamline production, making
businesses more efficient and profitable.

Our experience with Dakota has been nothing short
of excellent. They are extremely customer focused and
genuinely want the best for their customers, not only in
terms of price but in the service that they offer and the
products which they put forward for consideration. We

would not hesitate to recommend Dakota to anyone.

Business Systems Manager,

: Read our Interview
@ with Georg Fischer




GS1 Compliance

The need for barcodes and labels to be consistent at any
stage within the supply chain is critical. Failure to do so will
result in process interruptions, decreased throughput and a
large amount of time and money spent on resolving issues.
As a GS1 Partner, we understand the need for barcode
readability and the supply of GSl-compliant shipping
labels to ensure that the supply chain runs as efficiently as
possible.

Thanks to years of experience, our team of experts is
well-versed in the provision of the correct combination of
data capture hardware, software and services in order to
help achieve barcode readability goals, reducing the need
for time-consuming and error-prone manual data entry,
helping to create a successful, profitable and smooth-
flowing supply chain.

Our relationship with GS1 combined with our deep
industry knowledge base means that we are well-placed to
advise on the best products and solutions to help achieve
streamlined processes and enhanced product traceability
through the adoption of GS1 barcoding standards.

10
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VOICE SOLUTIONS

The Voice-Directed
Warehouse

Run A Better Warehouse with Voice

Offering a wealth of advantages over
traditional RF scanning and paper-based
picking, voice-directed data capture
solutions are fast becoming a popular
choice within a variety of supply chain
environments such as warehouses and
distribution centres.

For businesses that have fast-moving
picking environments, broad SKU lists
and more than ten warehouse pickers,
voice-directed technology is capable of
producing game-changing results.

How Does it Work?

Conceptually similar to traditional paper
or RF scanning methods, voice-directed
technology uses the spoken word to
communicate prompts and responses
directly between the operator and host
system.

Supporting the complete spectrum of
warehouse processes, voice-directed
technology enables mission-critical
applications to become more streamlined,
effective and productive due to the
elimination of inefficiencies within virtually
every aspect of the warehouse - helping
remove unnecessary costs from the
business.

Reduce Errors
by up to 50%
Instant validation of transaction
data eliminates inefficiencies and
increases accuracy throughout the
warehouse.

J

Increase Productivity
up to 35%
Direct communication with the host

system enables operators to confirm
\their actions verbally in real-time.

p
Decrease Training Time

by 50%
Voice-technology facilitates the

training of seasonal workers and
reduces the attrition rate of permanent

\staff by up to 30%.

J

Improve Safety

as much as 20%
Operators are equipped with a small
wearable computer and headset,
allowing them to work ‘hands-and-
\eyes-free’.

J

Sealey
Video Case Study

DCS Group
Video Case Study




Voice-Enabled
Maintenance & Inspection

Attain Regulatory Compliance for
Maintenance & Inspection

For many businesses, the documentation
of maintenance and inspection processes
is inefficient requiring the technician to
enter observations and findings as a
separate activity to the actual maintenance
and inspection procedure.

At Dakota, we provide Honeywell Voice
solutions that are purpose-built for the
maintenance and inspection marketplace,
enabling companies to run a better and
more compliant business.

How Does it Work?

Voice-directed solutions are a real and
viable alternative to more traditional pen
and paper maintenance and inspection
documentation methods, thanks to both
prompts being delivered and operator
responses provided through the spoken
word.

This ‘hands-and-eyes-free’ technology
removes the back-and-forth data entry and
look up time on a laptop, handheld device
or paper form, helping to save time whilst
reducing the number of data entry errors.

-

Ensure Regulatory Compliance

v' Use step results to identify high
risk areas and eliminate costly
points of failure

v" Eliminate shortcuts and quality
issues with full visibility of QC
related issues

v' ldentify assets that require the
most resources and maintenance
activity

v" Achieve consistent performance
across sites

-

attainable.
\_

»

It Pays for Itself

Voice-directed technology can
produce a rapid return on investment
(ROI) whilst enabling businesses
to elevate their documentation and
compliance to levels never before

dakota

voice
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TRACK & TRACE: eTrakLogic
-

Transform Your Fleet with the New & Improved
eTrakLogic® ePOD Solution from Dakota

[
New and improved, our eTrakLogic ePOD solution has been completely
transformed, making it more feature and function-rich than ever before. Developed _ _
for the manufacturing supply chain, eTrakLogic is a cloud-based solution that has Manufacturing Supply Chain
the ability to track any asset or item in transit. eTrakLogic allows businesses with vehicle fleets

of any size to increase productivity, reduce carbon
missions and generate cost savings and efficiencies
of up to 30%

It provides pick up and proof of delivery information alongside job scheduling and
management, as well as notifications, comprehensive dashboards and reports
relating to workforces, jobs and assets.

Features & Benefits at a Glance

( @ Complete end-to-end solution @ Customisable alerts for items in transit
@ Fully customisable & hosted solution @ Option to integrate with back-office systems
@ Real-time data capture @ Generate & export reports in various formats
@ Replace manual processes Q@ Simple & easy to use with multiple use cases
L Q@ Receive instant job updates Q@ Improved customer service

o=k

Real-Time Customer Reduce Carbon Secure Access To
Service Emissions Mission-Critical Data

13




The implementation of the eTrakLogic® solution has
quite simply been a transformative game-changer for
our organisation. Not only does it enable us to save on
time and fuel costs through efficient route optimisation,
it also helps us to better serve our customers thanks

to the provision of accurate delivery data.

Managing Director,

% Read the Flowervision
L Casestudy

Trak
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JABRA AUDIO SOLUTIONS FOR THE
SUPPLY CHAIN

With the Jabra portfolio of professional-grade audio and video collaboration
tools, you can provide your team with the right equipment to deliver outstanding
care. Whether you need video technology, or headsets and speakerphones to
keep practitioners connected, there’s a Jabra product that can help.

Jabra’s products are designed to work for you, so you can get on with delivering
outstanding care.

1 World Leading Audio Brand: Jabra
Focuses on innovative sound engineering for improved work-life balance

2 Al-powered solutions built for the modern workplace
Where speed, flexibility and connection matter more than ever

3 Seamless collaboration and effortless scale
From boardrooms to breakout rooms, remote teams to frontline heroes

4 Future-proof solutions
Deliver outstanding video & audio performance

5 Professional audio technology that works the way you do
Maximum impact for teams with zero IT complexity




How does Jabra’s technology
help your business?

© High-performing, award-winning headsets
and speakerphones keep staff connected,
ensuring team members can communicate
easily and seamlessly when it matters

O Certified for: Zoom Rooms and Microsoft
Teams Rooms, Jabra’s audio solutions are
compatible with all leading communications
platforms

O Delivers outstanding video and audio
performance

Tailor made or plug & play
solutions?

© Maximise flexibility and portability with
plug-and-play functionality for instant
connection anywhere

© Jabra’s range of intelligent and
collaborative meeting room systems are
built around its award-winning PanaCast
50 Video Bar System (VBS)

O Support flexible deployment including
optional touch controller & ‘Bring Your
Own device’ BYOD mode

Evolve2 75

Where can Jabra Audio
Solutions be used?

© Anywhere from conference suites to
treatment rooms, as well as education
facilities and customer service functions

© Where high definition, intelligent 180°
video technology is needed to show the
whole treatment room or lecture theatre

© When every word must be heard clearly
and privacy ensured, a noise-cancelling
headset with professional-grade sound is
a must

Engage 75/65 SE Evolve2
Convertible Buds

Evolve3 85 Perform 45 SE

Wireless Headset Foldable Headset Earhook

Speak2 75 PanaCast 20
Speakerphone

PanaCast 50
Personal Camera VBS

PanaCast 50

Room System 2 Scheduler
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SUPPLY CHAIN PRODUCTS

Fixed Industrial Terminals & Tablets
Including WiFi & Bluetooth connectivity options

Kiosks
Flexible & modular system with wall,
floor, counter & desk mount options

Voice Technology
Headsets & Voice-Enabled Computers

Jabra Audio Solutions
World-leading headsets, earbuds,
speakerphones & video conferencing

Mobile Computers
Handhelds, Rugged PDAs, Vehicle Mount Terminals, RFID Devices &
Cradles, Batteries & Accessories

Intrinsically Safe Computers
Handhelds, Tablets & Rugged PDAs

Wireless Infrastructure
Access Points




Rugged Smartphones
Mobile telephony products designed
for challenging environments

Wearable Technology
Arm Wearables, Ring Scanners, Hand Scanners &
Glove Mounts, Head & Hat Mounted Devices

Device Storage
Intelligent Cabinets
Storage Racks

UV Sanitation Drawers
Controlled Access

Printers

Mobile Printers
Desktop Printers
Industrial Printers
Kiosk Printers
Wristband Printers
ID Card Printers
RFID Printers
Print Engines
GS1 Compliant

Barcode Scanners & Verifiers
1D/2D Imagers, Wireless/Corded, GTIN
Compliant, DPM, HD & Extended Range

Printing Consumables
Printheads

Thermal / Direct Thermal Labels
Custom Labels

Pre-Printed Labels

RFID Labels

Ribbons

Cartridges

Wristbands

Tags & Textile Labels

18



KIOSKS

Designed for consumers and built for business, Zebra's
Kiosk System offers a comprehensive, flexible and
modular solution for a variety of self-service, assisted
checkout and display needs.

Suitable for a range of industries including manufacturing,
government, retail, hospitality and healthcare, the kiosks
meet the demands of public spaces while supporting
accessibility requirements.

Facilitating transactions whenever customers or
associates need to input and verify information, the kiosk
system can be customised with a barcode scanner,
printer, light bar, payment terminal or a conversational
digital assistant.

v" Supports accessibility requirements

v" Versatile wall, floor, counter & desk mount options
v Can be placed in portrait or landscape mode

v" Easy viewing regardless of lighting

v" P65 durability rating

Zebra KC50 Android Kiosk Zebra TD50 Touch Display
Computer - 15" or 22" display 15.6" screen

K. Kiosk Computers




LOFTWARE LABELLING SOLUTIONS

The simplest way to meet all your labelling needs

Ideal for Single Site, Smaller Businesses

Loftware is an easy-to-use cloud-based label design tool that gives you the easiest out-of-the-
box label printing experience. Quickly produce professional labels without making investments in
training and coding.

Ideal for Growing, Multi-Site Businesses

With Loftware, you can manage your entire labelling process in an easy-to-use system, designed
for rapid deployments at one site or across multiple locations.

The solution provides everything you need to manage your labelling process, from design to
print, in one, intuitive system. With easy integration into your business systems, you can centrally
manage your labels and automate your labelling QA process.

Loftware Cloud

Cloud Technology has transformed the way we work. Everything from file sharing and collaboration
tools to critical business systems have moved to the cloud, creating more flexible and responsive
work environments.

The Loftware Product Line Benefits

Customers typically
get ROl in less than

6 months
HE B

of customers of customers

8 2% experienced cost 7 6% say they have
savings due to reduced

error reduction time-to-market

"= Loftware

Modernise your Labelling
with Loftware Cloud

®a Loftware
Cloud’
Print Manage

©)

Integrate

L]
$3% Read our Partner J .

2 Interview with Loftware

N

i Video: Introduction to
HEAES | oftware’s Cloud




SPECIALISTS IN LABELLING & PRINTING SOLUTIONS

Labelling

As a leading Zebra partner, we can offer competitive pricing on the complete range
of Zebra Genuine Labels, while our strong relationships with alternative leading label
manufacturers gives us the ability to support your label printing requirements, whatever
they may be.

Available in a choice of sizes, materials and adhesive options, our offering of barcode
labels is compatible with commonly used thermal transfer and direct thermal printer
models.

We also offer a range of pre-printed labels including warehouse racking labels, as well
as laser labels on A4/A5 sheets.

O Our free of charge on-site consumables audit is an hour-long observation
performed by one of our specialists whereby a thorough investigation of your
= label and printing consumables usage will be undertaken.

During the audit, our specialist will take you through a summary of their findings and help
to configure a supply plan moving forward which will benefit both you and your business.

Printing

Custom Pre-Printed Paper Linerless Synthetic RFID Piggyback
Labels Labels Labels Labels Labels Labels Labels
21




| would rate our experience with Dakota as excellent! The ability to just pick
up the phone to speak with our Account Manager is a definite bonus, and the
responsive and reactive nature to any of our queries is always recognised and
appreciated. | would not hesitate to recommend Dakota to anyone, regardless of
the nature of your business. If you need labels, you need Dakota!

Operations Director,

Discover how Dakota has helped customers with their labelling and printing
solutions, read the interviews here:

Interview with

-: Amtico Flooring

Annual Consumables Contracts

O Thanks to our many years of experience in providing market-leading labelling
and printing solutions, we are constantly looking to improve our service offering
= in order to make dealing with us as convenient and financially viable as possible.

Our Annual Consumables Contracts help to reduce delivery costs, save time and minimise
the administration tasks associated with ordering mission-critical label supplies.

2
ﬁ-‘i Learn more about Dakota’s
4 . . . .
= Labelling & Printing Solutions
O g g

Block Out Tamper-Evident Tags Textile Hospitality Printer Printheads
Labels Labels g Labels Wristbands Ribbons
22




DATA CAPTURE PRODUCTS

We supply state-of-the-art products for mission-critical
supply chain applications from leading manufacturers such
as Zebra, Honeywell, Datalogic and Brother.

Our comprehensive hardware range includes mobile
computers, rugged PDAs, terminals, tablets, barcode
scanners, rugged smartphones, wearable devices, RFID
devices, voice-enabled hardware and accessories.

As a business we have experience in finding the very best
solutions for your supply chain and manufacturing data
capture requirements, whatever they may be.

Dakota took the time to understand our
requirements and couldn’t have been more helpful
and knowledgeable. Our experience with Dakota
has proved that they are an extremely customer-
focused organisation and gave viable, intelligent
advice in order to help us achieve our end goal.
Our experience with Dakota has been nothing
short of exceptional.

Regional Operations Manager,

Read our Interview with

Univar Solutions




Designed for extreme environments

v" Operational temperatures: -20°C to 60°C
v" IP rated against liquid & dust ingress

v" Usable with PPE & gloves

v Non-incendiary devices available
v" Designed for Ex-Zone 1/21
v ATEX, IECE, NEC500 & EAC approved

Voice-recognition for voice-directed workflows
v" Rapid return on investment

v Reduction in errors & training times

v" Increased accuracy, productivity & safety

@ Protecting employees & operations

Wearables for enhanced safety & focus

)
D v" Ergonomic for workflow efficiency
ww v Hands-free capability

v" Puts user comfort at forefront of operations

w Reduce downtime with connectivity options
v" Emerging technologies including WiFi 6

v" Support for Sim cards, WiFi, GPS, Satellite,
NFC, Infra-Red, Bluetooth

Interoperability

@) v" Reduce barriers to hardware adoption
v" Ability to connect a range of peripherals
v" Backwards compatibility

Usage & functionality requirements

v" Extended battery life for multi-shift operation
v Camera, voice-recognition, push-to-talk, SOS

®
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DEVICE STORAGE & MANAGEMENT

Zebra Mobility &
Solutions
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Intelligent Cabinets Q'i‘o

ZEBRA

Zebra Intelligent Cabinets allow your operations
to optimise how enterprise mobility devices are
stored, accessed, tracked and managed to
harness the most efficient use of both devices
and workers.

Designed and developed to ensure that assets
and workflows work in tandem with high
performance and optimal security, the cabinets
help to maximise the long-term function and
lifecycle of each device through effective
management, ensuring that each product is
ready for use at the start of every shift, avoiding
manual disruption and documentation. Thanks
to secure, authorised-only device storage,
Zebra Intelligent Cabinets also enable the
controlled issuing of devices and device
traceability, while a UV drawer facilitates device
sanitation before use.

o Greater worker accountability

e Prevent device abuse, damage & loss

e Minimise repairs & replacement

e Reduce device quantities & cost

e Protect devices with authorised-only security
e UV drawer for device sanitation



Controlled Access Solutions

for the Supply Chain I] |mprlvata®

Partnering with Imprivata, a leading provider of access management solutions for the
manufacturing supply chain, Dakota offers fast, secure user authentication solutions including
single sign-on and badge-tap access.

The Imprivata solution is purpose-built for industries where shared devices, speed and
security are mission critical. Boosting frontline worker efficiency, it eliminates login friction,
strengthens security and helps organisations to drive better outcomes, whilst streamlining
access to operational technology for technical staff and third-party vendors.

- Fast User Switching
W 3 Tap badge or use biometrics to instantly access your session and applications.
A » Reduces login time from minutes to seconds

Shared Device Access

Secure, seamless access for multiple users on shared workstations and devices.
2 No shared passwords

» Automatic session locking & faster user switching

v
Strong Security & Compliance
Enforce strong authentication and identity policies with complete visibility and audit.
» Reduce risk & protect sensitive data
» Meet regulatory & audit requirements
v
90% 30%+ 70% 100%
Faster Logins Productivity Gain Fewer Password Audit and Compliance
Reset Requests Confidence

“In terms of Supply Chain environments, simple and secure access management keeps
work moving, enabling an increased drive in productivity without having to use complex
passwords and convoluted sign in procedures. This helps to reduce risk, meet compliance
Read Waizu's Exclusive Interview standards and prevent unauthorised access to 10T systems.”

. with Manufacturing & Logistics IT . . )
Philip Jarrett, Commercial Director at Dakota
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SERVICES & SUPPORT

Protect Your Investment

Used on a daily basis, data capture solutions promote a range of benefits, including streamlined operations
and enhanced decision-making.

Ideally, the solution should work all of the time, however on the occasion that something does stop working,
the effects can drastically reduce productivity and efficiency. Whatever the cause, solution downtime can
affect the whole organisation.

In order to ensure that any organisation is not unnecessarily exposed to the risks of downtime, we offer a
range of managed service offerings pertaining to both the support and maintenance of supplied hardware and
accompanying software solutions, in addition to professional service offerings such as project management
and technical requirement analysis services to aid in the delivery and implementation of our provided solutions.

Underpinned by our own in-house expertise, our managed service and professional service offerings are
constructed to give complete peace of mind by investing in expertise which will oversee the end-to-end
delivery and maintenance of the solution, allowing for efficient supply and cost saving opportunities.

They also ensure a single, central point of contact with one of our specialists who are always on hand to
answer guestions or to offer advice. We provide a range of service and support contracts to suit a variety of
needs and budget.



FINANCE & LEASING OPTIONS

Thanks to a variety of finance and leasing options available from our preferred supplier,
we can assist with data capture equipment, software, support and solution purchases.

Examples of some of our options include:

Fair Market Value Lease

Rent equipment for an agreed period of time and at the end of the term either upgrade
the asset, hand the asset back, purchase the asset or continue renting the asset on
a casual basis

Equipment Rental

Full pay out lease with VAT paid back with each rental instalment

Hire Purchase

Pay for the asset over agreed instalments with VAT owed up front

We can also look at alternative options and help to structure payments, including
payment deferrals or monthly, quarterly and annual instalments and will do everything
we can to help to find the right payment plan to accommodate a range of budgets and
requirements.

€€ The main business benefit of working with Dakota is supply reassurance,
confidence and total peace of mind. They are an extremely customer-focused
organisation with a fantastic degree of knowledge. Products are always delivered
on time and they offer a rapid response in the event of any queries. | would not
hesitate to recommend Dakota to anyone.”

Procurement Category Manager, Marshalls Plc Read our Interview with

Marshalls
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SUPPLY CHAIN PARTNERS

Our relationships with industry-leading hardware manufacturers, software providers,
application partners and procurement associates help us bring best-of-breed products and
fit-for-purpose solutions to our customers.

Voice Partners
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Hardware Partners
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Software Partners
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Application Partners

"I'My Customer, My Responsibility”
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integrated solutions

Contact Us:

Find us on:



